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Providing solutions for Kansas to effectively manage water,
the state’s most important resource.

YOUR OPINION MATTERS

Diversity Spotlight: Denise Friday

Customer service
and outreach survey

by John Gilroy, KsAWWA 1st Year Trustee

14

Denise Friday is a control operator at the Olathe Water Treatment Plant
and chair of the of KsAWWA Diversity in the Workplace Committee.

VETERANS WORKFORCE
Military veterans
in the water sector

Friday is from Kansas City, Kansas. She became a water operator when

19

she was looking for a job in a science field. Friday has been with the
City of Olathe for 15 years, beginning in August 2005. She has served as
an operator on various shifts during her time at the city’s water plant
and understands all aspects of the city’s treatment operation including

BEST TASTING WATER
WaterOne wins
nationwide contest

raw water pumping, chlorine dioxide disinfection, clarification, filtration

20

with conventional and membrane style filters, and finished water
pumping. Her favorite thing about her job is to make water safe to drink
by testing, researching, and troubleshooting. Friday is an invaluable
member of Olathe’s water treatment team.
continued on page 13
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News from the Chair
������������������������������������������������������������������������������������by Durward Johnson, KsAWWA Chair

One year ago, the World Health Organization (WHO)

status in the process

declared the COVID-19 pandemic. Today, thankfully,

of getting the vaccine.

we are seeing hospitalizations in the U.S. due to
this pandemic fall dramatically and vaccines being

On a more positive

distributed in record numbers across our country

note, we are on the

and across Kansas. Last year at this time, KsAWWA

road to recovery from

Past Chair Andrew Hansen had it right in his spring

this pandemic, and

Solution H2O article when he said that 2020 was

that along with the

going to be one of the most memorable years of our

sunny spring weather

generation because of COVID-19. Clearly, we have

and new growth, I am

learned that this virus controls us, and we are not yet

optimistic about 2021.

able to control the virus. With that said, however, it is

I want to recognize and acknowledge the KsAWWA

with sincere gratitude that I want to extend a hand of

2021 board and committees that I will be working

appreciation to acknowledge those front-line utility

with this year; their support for our section and

workers who have remained on the job at the water

their passion for the water industry will preserve the

treatment plants, in our water laboratories, and on our

integrity of our section as well as move it forward into

distribution systems to ensure that the water service

the future. Late last year, the association updated and

to customers remained flowing and with high quality

published its five-year strategic plan. As a result, with

under such extreme circumstances. Thank you!

assistance from AWWA Section Relations Manager
Ashley Bruchis, we pulled together a committee

Back in December, once the vaccines became

headed by KsAWWA Chair-Elect Katie Miller to review

available, AWWA recommended utilities send letters

and revise our section strategic plan to ensure

to state governors and state legislators encouraging

it aligns with that of the association and give us

them to consider front-line water and wastewater

direction for our future. While it is not yet finished,

utility workers receive high priority status in the

you can look forward to seeing that plan and hear

distribution and administration of the vaccine. It

more about the KsAWWA’s future direction in the

was with the assistance of Darci Meese, Water Utility

months to come.

Council chair for KsAWWA, and Hank Corcoran Boyer,
section manager, that I sent such a letter on behalf of

Before I forget, I’d like to take a minute to recognize

KsAWWA requesting Governor Kelly consider Kansas

a couple of people who have contributed greatly to

water and wastewater utility workers receive priority

the water industry and specifically to KsAWWA over
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the years who retired at the end of 2020. First, Jim Epp,

political challenges moving forward for us in this

now former executive director for the Board of Public

industry will be great, and the level of success of what

Utilities (BPU), 2020 KsAWWA Richard Porter Service

we do rests on how involved we all become. Speaking

Award winner, 2017 George Warren Fuller Award

from my own experience as well as the experience

winner, and 2015 chair for KsAWWA. Jim had worked

of those recent retirees, there is a great return on

for BPU for over 30 years in many leadership roles and

the investment you make in KsAWWA, and there are

contributed for many years to KsAWWA. BPU hopes

many opportunities for you to engage, which is just

to have a retirement recognition for Jim in 2021 once

a starting point. Your ideas and support will make

COVID-19 restrictions are lifted. Stay tuned for more

our industry and our section stronger, so please get

information that event. Next, Kurt Bookout, director

involved. If you have any questions, comments, or

of public utilities for the City of El Dorado. Kurt was

concerns about KsAWWA, please feel free to reach

at the City for 28 years, has been involved with the

out to me or any board member, and we will be glad

Kansas Water Environment Association (KWEA) and

to help you out and get you plugged in.

KsAWWA for many years, has served on both boards,
and contributed many years in the water industry.

Durward “DJ” Johnson, KsAWWA Chair

Kurt wants to continue to stay involved in the water

djohnson@bpu.com

industry and is remaining on the KsAWWA board. Best

(913) 573-9840 – office

wishes to Jim and Kurt in their retirement.
I’d like to recognize WaterOne also for recently
winning “America’s Best Tasting Drinking Water”
award in a nationwide contest. They received the
award Feb. 11 at the National Rural Water Association
(NRWA) Virtual Water Rally and were one of 24 other
entries from across the country. It is great to see a
Kansas utility recognized on the national level for its
drinking water. Congratulations, WaterOne.
Finally, let me encourage each of you reading this
article to stay engaged or get even more involved
with this KsAWWA section and in your community,
particularly in water-related matters. Our industry
needs each of you to be a strong advocate, not just
someone sitting on the sidelines. We need you to be
an active participant in your community, promoting
the importance of community drinking water to
everyone around you. The economic challenges and
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Section Manager’s Report
������������������������������������������������������������������ by Hank Corcoran Boyer, KsAWWA Section Manager

Well, I have sat staring at a blank piece of paper,

it was the best choice

eating my lunch of pretzel crisps and avocado

and hopefully, with

dip, trying to formulate my report, and that is an

the event being virtual

indication of how the past year has gone. A year ago,

many more people

I said we were forging ahead with the 12th Annual

will be able to attend

KWEA/KsAWWA Joint Conference to be held in

sessions than might

Wichita, Kansas, and that was the plan the day I wrote

have been able to

my article. However, probably before the newsletter

attend in person.

went to print, that had changed along with ACE20.
Both events ended up being canceled, and life as we

However, KWEA and

all knew it took a change to a lot of virtual meetings

KsAWWA are going

and cancellations.

forward with an in-person conference in Topeka
Aug. 31 to Sept. 2, 2021. The program committee has

I want to give a shoutout to all the water professionals

met many times (virtually), the respective boards have

in Kansas and particularly the KsAWWA Board of

met, and everyone feels with the down ticking of the

Trustees and committee chairs for their work this past

virus and the rate of vaccinations, this joint conference

year. Everyone has stepped up and worked to not

should be able to happen. The program committee

only see that their utilities/businesses were successful

is currently looking for papers to put together an

during the past year but gave time and energy

educational and interesting program. The renovations

to the section to make sure we did what we have

at the Capitol Plaza and Stormont Vail Events Center

pledged to do, and that is to make sure the water

have been completed. The committee is looking to tour

utilities/professionals in the state of Kansas have the

both facilities soon to see how our conference will be

necessary resources they need to continue operation

impacted by the changes and what we will have to do

and provide the best water to our many consumers.

to make the event as safe as possible for everyone in
attendance. Registration for both the exhibitors and

As you have already heard, ACE21 in San Diego

attendees will open May 3, 2021. It was decided to

has become a virtual event for 2021. I know this

wait until that time in case we would have to take a

was a hard decision for the AWWA leadership, but

different route for our conference.

taking into consideration the amount of planning
and organizing one of these events takes and the

The KsAWWA mission statement and strategic plan

COVID-19 protocol that needed to be met, I am sure

committee has had their final meeting, and they
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are now looking over the documents to see if there

approval, it will be presented to the membership in

are any last-minute changes to be made before it is

the next newsletter.

put into publication form. This committee has been
hard-working and task-orientated, and as one who

As always, I am looking for articles for the newsletter.

was just sitting on the committee as an overseer, it

Share all your successes, what creative ideas you

was a fun group to work with. Ashley Bruchis, AWWA,

developed during COVID-19 to make things work

was the moderator and the one who helped keep

in your utilities, promotions, and even significant

the meetings on track also did a great job of making

personal events in your life.

it fun. Thank you, Tonya Bronleewe, Lester Estelle,
Paul Garret, John Gilroy, Leah Morris, and Katie Miller

In closing, I am looking forward to meeting with

(chair of the committee), for your dedication and

everyone in person and hope the trend continues

hard work. The final product will be presented to the

and we will all be together in September in Topeka,

board of trustees at their May meeting, and with their

Kansas.
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Director’s Report
�������������������������������������������������������������������������������� by Stephen Randtke, KsAWWA Director

As most or all of you

engaging for everyone involved! It will feature more

already know, AWWA

than 80 hours of learning in six professional tracks,

recently decided to

with many of the most sought-after presenters in

convert ACE21 from

the water community, opportunities for attendees

a hybrid event to an

to interact with presenters, and active social media

all-virtual event to

conversations. Registration is open, and the full

be held June 14-17.

program is coming soon.

This decision was
difficult emotionally,

AWWA remains financially healthy and has been

knowing most

carefully managing its budget with an eye toward

members are eagerly

maintaining its reserves and gradually increasing

looking forward to resuming face-to-face meetings.

revenue and expenditures back to pre-pandemic

However, after carefully evaluating the circumstances,

levels as in-person events resume (hopefully this fall).

the decision was rather easy for logistical reasons.

For now, all events are being held virtually, including

Many members do not yet have their employer’s

webinars, the upcoming D.C. Fly-In, numerous

permission to travel or funds budgeted for travel. The

training programs, and committee meetings.

San Diego Convention Center is not yet open, it is not
known when it will be, and California’s public health

During the pandemic, membership dipped slightly

authorities are asking people to limit travel to and

(below 49,000), as expected; but AWWA continues to

within the state. Alternative sites were considered

offer its members great value, especially during the

but were unavailable, and holding a scaled-down

pandemic. To reverse the slide and once again increase

in-person version of ACE21 distributed amongst

membership to over 50,000, AWWA and its sections,

a group of hotels was not feasible. Circumstances

including KsAWWA, have launched new initiatives to

are expected to improve in the coming months, but

add even more value to membership, to strengthen

it was important to make the decision far enough

recruitment of new members, and to encourage

in advance that everyone involved (attendees,

current members to renew their memberships.

presenters, employers, exhibitors, and business
partners) could make their plans accordingly.

Overarching Themes for 2021

The ACE21 All Virtual conference is designed to be a

As noted in my last report, AWWA’s board of directors

top-tier event that will be informative, impactful, and

adopted a new 5-year strategic plan (the 2025
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Strategic Plan) that elevates the global importance of

urge the inclusion of utility workers in Phase

safe water and highlights the water sector’s need to

1-B of their communities’ COVID-19 vaccine

strengthen public trust and to advance diversity and

distribution plans.

inclusion. Each year AWWA adopts an annual plan

4. AWWA inspires innovation and knowledge-

(and budget) detailing specific actions to be taken to

sharing that advances access to safe water

implement the strategic plan and metrics to be used

globally. AWWA is growing its online resources

to evaluate progress. The overarching themes for

(for example, AWWA recently launched envoi,
an online platform making AWWA’s standards

this year’s plan and some of the actions planned and

and manuals more readily available to utilities

underway are:

and service providers); is increasingly engaging
organizations outside North America; and, as

1. AWWA is committed to both the protection of

part of its Innovation Initiative, published a

public health and rigorous scientific process.

new manual (Guidance for Developing a Water

AWWA is heavily supporting utilities in their

Utility Innovation Program) outlining a step-by-

efforts to comply with the Lead and Copper

step process for utilities of any size to build a

Rule; advocating that PFAS be addressed

structured, customized innovation program.

through improved source water protection,
investment in research, and regulatory decisions

5. AWWA is advancing a culture of diversity and

informed by sound science; and partnering with

inclusion that is reflected in its leadership

the USDA to protect source water and safeguard

and member/staff experiences. AWWA is

the environment.

doing this in various ways: through initiatives
focusing on workforce diversity and inclusion,

2. Water professionals must work to strengthen

social equity, and ways to improve perception

public trust in water quality and services.

of tap water quality in areas serving minority

AWWA is devoting special attention to water

and low-income customers; and by providing

affordability, public perceptions of tap

information, customizable campaign materials,

water (and ways to improve them), public

and a downloadable toolkit to utilities, service

communications, and community stewardship.

providers, and sections to recognize outstanding
contributions to water by people differing

3. Water professionals and services are always
essential, and especially during emergencies.

in background, gender, race, and sexual

AWWA is providing new and better resources to

orientation. Jacqueline Torbert, a former AWWA

utilities (including small systems) for workforce

Vice-President, and other volunteers and staff

training and development; for guidance on

are creating a special workgroup to foster

best cybersecurity practices; and for assessing

student chapters in Historically Black Colleges

risks and developing risk management and

and Universities (HBCUs). AWWA recently

emergency response strategies the meet or

announced a new collaboration that will involve

exceed the requirements of the American Water

a volunteer network of the National Society

Infrastructure Act. AWWA and other members

of Black Engineers in Community Engineering

of the Water Sector Coordinating Council

Corps projects.

recently urged utilities across the U.S. to contact
their state and local public health agencies to
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protection projects. The RCPP is funded at around

Other Recent AWWA Activities

$300 million per year and is one of the key
opportunities for water utilities to engage with

» Sent a letter to the Biden transition team on water
sector issues, including pandemic assistance,

NRCS and agricultural partners to address source

infrastructure, workforce needs, source water

water protection concerns at the watershed scale.

protection, regulations and research.

See AWWA’s Source Water Protection page for
details.

» Sent a letter from six water organizations to every

» Asked a federal court for permission to

member of Congress on the need for pandemic

participate in two lawsuits filed against the EPA in

assistance for the water sector.

cases concerning specific contaminants directly

» Held discussions with Senate staff on plans for

impacting AWWA members. The first involves

2021; ramped up preparations for the 2021

EPA’s decision not to regulate perchlorate in

Virtual Fly-In; and began new dialogue with key

drinking water. The court granted AWWA’s

House staff on PFAS legislation.

request to support EPA’s decision in this case,
but EPA asked the court to pause this case until

» Worked throughout January to advocate on
and report information about the numerous

the new administration has time to review the

regulatory and federal policy actions taken in the

decision. In the second case, AWWA has asked

last weeks of the Trump Administration and the

the court for permission to support EPA’s recent

first weeks of the Biden Administration.

revisions to the Lead and Copper Rule. Groups
challenging EPA’s revisions to the rule believe it

» In concert with the Association for Metropolitan

should be more stringent. The court has not yet

Water Agencies, the Natural Resources Defense

decided whether AWWA can participate in this

Council, and Clean Water Action, asked EPA to

second case, and sources tell AWWA that EPA

conduct a negotiated rulemaking for the next

is likely to ask the court to also pause this case

update of the federal microbial/disinfection by-

to give the agency additional time to review the

products (M/DBP) rule.

revisions.

» Joined nearly 200 other organizations in urging

» Continues providing free training for small

Congress to “to enact a fiscally and environmentally

systems thanks to support from USDA, EPA, and

responsible infrastructure package by the Fourth

RCAP. AWWA’s Small Systems web page provides

of July.” The “Build by the 4th” campaign, hosted

access to virtual workshops (available in all U.S.

by the U.S. Chamber of Commerce, also urges

AWWA sections) and eLearning resources on

Congressional action to stimulate the economy,

a variety of topics, including cybersecurity and

create middle-class jobs, address climate change,

emergency preparedness.

promote fiscally and environmentally responsible

» Elected Joseph Jacangelo as AWWA’s next

policies, improve federal project approvals, and

president-elect. Joe has been a member of

address the “digital divide.”

AWWA for over 35 years and is an active member

» Assisted utilities and their partners in submitting

of the Virginia Section. He recently served on

applications to the Regional Conservation

AWWA’s board of directors and as the chair of the

Partnership Program (RCPP), requesting over

International Council. He is vice president and

$50 million in potential funding for source water

SOLUTION H2O
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» Granted the Ad Hoc Committee for the Utility
Enterprise Membership Model additional time,
until ACE 21, to complete its work. The committee
reported that an Enterprise Model of utility
membership (i.e., one that provides, as part
of its benefits package, an unlimited number
of memberships for its employees) would be
beneficial. Successful transition to this model
will require appropriate accommodation of
revenue, expense, and operational impacts at
both the Association and Section levels, as well
as consideration for utilities’ price sensitivity with
respect to membership dues, especially while
impacts from COVID-19 exist. The model should
be attractive to utilities regardless of size and
utility type (drinking, wastewater, storm water, or
a combination). The committee concluded that
additional time was needed to collect more data
and to model a successful approach.

CLOSING COMMENTS
I recently received my second vaccine dose and am
eagerly looking forward to attending the KWEA/
KsAWWA Joint Conference in person this fall (the Lord
willing and the coronavirus cases don’t rise). I hope to
see you there!
As always, please do not hesitate to share with me
your opinions, suggestions, questions, and concerns;
to contact me for additional information regarding
any matter relevant to AWWA or KsAWWA; or to just
call and say hello.

SOLUTION H2O
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2021 AWWA THEMES
Dedicated to the World’s Most Important Resource®

op marks

OVERARCHING THEMES
1. AWWA is committed to both the protection of public
health and rigorous scientific process. (PFAS, lead in
water, integrity of SDWA, AWWA Water Science,
2025 Strategic Plan)
2. Water professionals must work to strengthen public trust
in water quality and services. (Trending in an Instant,
community stewardship, affordability, Public Perceptions
of Tap Water, 2025 Strategic Plan)
3. Water professionals and services are essential at all times,
and especially during emergencies. (COVID-19, workforce
development, infrastructure investments, AWIA provisions)
4. AWWA inspires innovation and knowledge-sharing that
advances access to safe water globally. (International
Council agenda, Virtual Summits, Innovation Initiative,
expanding online resources, envoi, 2025 Strategic Plan)
5. AWWA is advancing a culture of diversity and inclusion
that is reflected in its leadership and member/staff
experiences. (Workforce initiatives, social equity,
2025 Strategic Plan)

SOLUTION H2O
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POLICY-FOCUSED THEMES
1. Water professionals are committed to
protecting communities from lead in water.
(LCR compliance, mapping service lines,
lead service line replacement, customer
communications, schools and daycares)
2. PFAS should be addressed through
improved source water protection,
investment in research, and regulatory
decisions informed by sound science.
3. Water utilities are partnering with the
U.S. Department of Agriculture to
protect source water and safeguard
the environment.
4. Water utilities are using AWWA resources
to respond to American Water Infrastructure
Act resiliency.
5. AWWA is encouraging drinking water
utilities to take greater advantage of
WIFIA financing opportunities.

Spring 2021
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As the KsAWWA diversity chair, it is obvious that
Friday has a strong passion for diversity in the water
industry. When asked where this passion came from,
Friday explained that she has attended several water
conferences and noticed being the only African
American female at the conference. This observation
has inspired her to push for diversity in the water
industry. Friday believes that having a diverse
workforce is essential to water because the field is
changing with a lot of people retiring, and everyone
should be able to work with others no matter their
age, gender, creed, or background. Increasing these
diversities will give the industry expertise from all
levels of society.
The KsAWWA board appreciates Friday’s passion
for diversity and supports her endeavors to attract
people from all backgrounds to our essential industry.
continued from page 1

Do you share Friday’s passion for diversity and want

She came to Olathe with experience as a clerical

to get involved with initiatives to advance diversity

assistant, a mortician, a paraprofessional, and a

and inclusion in water? If so, please reach out to

substitute teacher with Kansas City Kansas school

Friday at dfriday@olatheks.org. Any board member

district. She also worked with Avila University to help

will also happily help get you involved with this critical

prepare children for college as a summer residence

committee. A list of board members with contact

director, a member of the Upward Bound Program,

information can be found on the KsAWWA website at

and the Upward Bound SEI interim advisor. Friday

https://ksawwa.org/about-ksawwa/board-of-trustees.

has a passion for educating people about the water

html.

sector and uses this in her role as diversity chair to
attract people from all backgrounds to the industry.

We hope that everyone throughout our section in the

At the City of Olathe, she is a key member of a

state of Kansas finds ways to promote diversity and

program in which third grade students are brought

inclusion in our workforce.

to the city to learn about water treatment.
Something that people might not know about Friday
is that she is a genealogist and is currently working on
two family history books.
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Your Opinion Matters:
Customer Service and Outreach Survey
����������������������������������������������������������������������������������������������������������������������������

The KsAWWA Customer Service & Public Relations
Committee wants to hear from you! Help us create
valuable resources that will boost community
engagement efforts at your utility by completing
our online survey. The survey will take less than ten
minutes to complete.
Did you know that the more a customer is educated
about how their drinking water utility works, the
more likely they are to support utility staff and
recognize the importance of their work? Despite the
strong benefits of communicating with customers,
identifying how to engage your community in
interesting and meaningful ways about public water
can be challenging.
KsAWWA is launching new tools, resources, and
trainings with the goal of helping Kansas water
utilities enhance public outreach efforts. Your
survey response will help guide the creation of these
resources.
Thank you in advance for your participation and
support!
The survey will be available until May 1.
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Do You Need to Travel With a Load?
��������������������������������������������������������������������� by Bob Brower, KsAWWA Safety Committee Chair

It is well known that vehicle accidents result in

problems during normal vehicle operation. If the

many occupational fatalities. Vehicle inspection

load is composed of items of unequal weight, a good

and maintenance are important elements of a

practice is to keep the heaviest items toward the center

comprehensive fleet safety program. Another subject

of the total load.

that deserves attention has to do with the cargo you
Here are a few additional items to consider when

are hauling.

traveling with a load:
When traveling with loads, part of the pre-trip vehicle
» What is the weight of the load, and are you sure it

inspection process should include a thorough check to

does not exceed the vehicle's capacity?

determine whether your load is adequately secured.
An unsecured load may shift during your trip and

» Will the load height be an issue? Are there any low

could cause or contribute to an accident. Check the

clearance underpasses on your planned route?

condition of tie-downs and ropes to assure they are

» Does your load extend beyond the back of your

not damaged or excessively worn. If an internal rack

vehicle? Do you need a warning flag?

system is used, check the anchorage points periodically

» If your load is in an open-top truck, have you

to ensure they are sound. Check all doors to be sure

covered the top with a canvas or tarp to assure

they are closed.

that the load will not fly out of the back?
» Do you know your route? Are there any steep hills

Check the load to make certain it is packed tightly.

or sharp corners that could present dangerous

Loose loads could shift and cause difficulty with

situations because of your load?

steering and braking. If a load shift occurs while the
vehicle is turning a corner, a rollover could occur. It

When traveling with a load, make sure to address all

is also important for the load to be well centered on

load safety issues in order to ensure that both you and

your vehicle. A poorly centered load could also cause

your load arrive safely at your destination.
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Steve Green Named New Executive Director
of Water Operations at BPU
������������������������������������������������������������������������������������by Durward Johnson, KsAWWA Chair

On Feb. 10, 2021, Bill Johnson, general manager of
Kansas City Board of Public Utilities (KCK BPU), said
that he was pleased to announce the promotion of
Steve Green to executive director of water operations.
KsAWWA congratulates Green on his promotion
and wish him continued success with KCK BPU. As
executive director of water operations, he will serve
as member of BPU’s executive team.
Green has been with BPU for 33 years and has
worked his way up from drafter to water serviceman
to supervisor and most recently director of water
distribution.
Congratulations, Steve!
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Your Water Meets Your Basic Needs.
Without your precious water supply and water
systems, you couldn’t meet your most essential
hygienic needs.

Value Water and Its Role in Your Daily Life.

www.awwa.org/value-of-water

#NoWaterNoHygiene #ValueWater

The Danger of Overconfidence
��������������������������������������������������������������������� by Bob Brower, KsAWWA Safety Committee Chair

It is good that you feel confident about your job. You
take pride in your ability to do your work quickly and
well. However, there is such a thing as overconfidence
when you forget about the hazards and fail to use
safe work practices.
No matter how long you have been on the job and no
matter how skilled you are, you must remember the
basic safety precautions. Do not get complacent!
Experienced workers have paid dearly for
carelessness. They have been electrocuted
because they failed to lock out the power when
doing electrical repairs. They have been burned in
explosions when they allowed an ignition source in

» Stay aware of the hazards. Remain alert and focus

a flammable atmosphere. They have been killed in

on doing the job safely.

falls from heights when they failed to hook up fall

» Follow the recommended safe work practices at

arrest gear. They have lost limbs while operating

all times. Do not take short cuts.

the same saws or punch presses they have used for

» Wear your personal protective equipment (PPE) –

years. They have been disabled in vehicle crashes

every time.

while driving familiar routes.

» Pay attention during safety meetings. You may
All workplaces and tasks have certain hazards and

have heard it all before, but a reminder never

risks. As a longtime worker, you can still become

hurts.

entangled in the conveyor if you wear loose clothing.
The nip roll is just as tight, and the floor may be just

As an experienced worker, you have a responsibility

as slippery.

to set a good example for newcomers. Do things
the safe way because someone may be watching

How do you avoid overconfidence when it comes to

and learning from you. Never let overconfidence

safety matters? Here are some suggestions:

compromise your safety.
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Veterans Workforce Spotlight:
Brent Peck, City of El Dorado
��������������������������������������������by Leslie Kimble, Wichita State University Environmental Finance Center

AWWA believes military members are an excellent fit for the water
sector because of their technical expertise and experience working
nontraditional hours in a regulated environment. KsAWWA has
many veteran members and members with family on active duty
who are employed at Kansas utilities. This feature aims to highlight
a unique perspective on how military backgrounds and careers in the
water industry intersect.

Brent Peck is the water distribution and sewer
collections superintendent for City of El Dorado and is
currently serving as interim director for public utilities.
He is a veteran of the Kansas Air National Guard,
where he served for eight years from 2008 to 2016.
During his service, he specialized in IT security and
networking operations. Peck says that the professional

coming in every day something I look forward to,”

work ethic expected from members of the Air National

Peck said.

Guard helped him succeed in his career in water.
Peck also says that although there are sometimes long
“Professionalism and communication have been a big

hours when critical repairs need to happen to keep

help in furthering my career in water utilities. That was

the water flowing to residents, the gratitude from

something that was greatly stressed during my time in

customers makes the hard work worth it.

service,” Peck said.
“Their gratefulness for our efforts never went
A native of Rose Hill, Peck graduated in 2005 shortly

unnoticed and it was something that you can look back

before beginning his public water career with City of

at and realize that the work we do is an honorable

Wichita. Now, in his position with City of El Dorado, he

investment of our time and energy,” Peck added.

reflects back on why his career in the water industry
When not working, Brent enjoys time with his wife,

has been rewarding.

Kelsey, and sons, Liam, and Easton.
“Providing a necessary utility service to the people of
El Dorado gives me great pride in my career choice.

Help us find our next Kansas water workforce

I know what I'm doing is vitally important work, and

veteran to spotlight! Email leslie.kimble@wichita.edu,

the employees I work with day in and day out make

or complete our online interview form.
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WaterOne Wins National Contest, Declared
“America’s Best Tasting Drinking Water”
����������������������������������������������������������������������������� by Hank Boyer, KsAWWA Section Manager

WaterOne has been declared “America’s Best
Tasting Drinking Water” in the Great American Water
Taste Test, a nationwide contest for water utilities
sponsored by the National Rural Water Association
(NRWA). In the Great American Water Taste Test,
water systems are judged by a panel of experts on the
clarity, bouquet, and taste of their water.
The award was presented at the NRWA Virtual Water
Rally Thursday, Feb. 11, 2021. WaterOne competed
against 24 other entries from across the country.
which is a powerful, natural water treatment method
“Throughout the pandemic, it’s especially important

that is highly effective for treating taste and odor

to recognize the vital role the water industry plays

compounds in source water.

in protecting public health,” said WaterOne General
Manager Mike Armstrong. “We’re humbled and

“Our top priority is producing water that is not just

honored by this award, and I want to thank all of our

safe, but also clean, clear, and delicious,” said Director

employees for the amazing effort they’ve put forth

of Production Michelle Wirth. “WaterOne is committed

this past year.”

to providing our 455,000 customers with great tasting
drinking water, and contests like the Great American

WaterOne has received consistent recognition for

Water Taste Test affirm our water is among the best

the aesthetic qualities of its water, winning recent

in the country. I want to thank our staff, who have

top honors by the regional chapters of both the

been able to meet every challenge this past year, as

American Water Works Association and the National

well as recognize our peers in the water industry who

Rural Water Association. In addition to meeting or

are dedicated to providing safe drinking water for

surpassing all standards for water quality, WaterOne

their communities.”

is committed to investing in its facilities and treatment
methods. The district recently constructed and
began using facilities for ozone water treatment,
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We work with cities to ensure
water is readily available,
clean, and safe.

NOW THAT’S
REFRESHING.
We’re Olsson, a nationally recognized engineering and design
firm that adds purpose to every project we create. Learn
how we help deliver safe drinking water at olsson.com.
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In Memory of Joseph Pedrotti
����������������������������������������������������������������������������������������������������������������������������

The Kansas water and wastewater family were recently shaken with the passing of Joe Pedrotti, son of Marc and grandson of Dick This even leaves
many of us asking “why?” as we try to understand/comprehend how something this tragic could happen to such a fine young man. As many of you
are aware, Marc and Dick Pedrotti have been very active and generous throughout the years in regard to supporting KsAWWA, participating on the
board, providing hospitality rooms at the conference, contributor for our ACE lunch... the list goes on, and on, and on. A full obituary follows with
links to where you might wish to send a personnel memorial donation.

Joseph Michael Pedrotti
May 10, 1999 - April 2, 2021
Fairway, Kansas — Joseph Michael Pedrotti, 21, of Fairway, Kansas, passed away
unexpectedly from a tragic accident on Good Friday, April 2, 2021. He is the loving son
of Marc and Angie Pedrotti. He was born in Kansas City, Missouri, on May 10, 1999.
Joe attended St. Agnes Grade School, graduated from Bishop Miege High School in
2017 and was a senior at the University of Missouri studying Mechanical Engineering.
At Bishop Miege, Joe was a 5-time state champion student-athlete (3 – Football, 2 – Basketball). At Mizzou, Joe
was a Dean's High Honor roll student and a member of the Sigma Chi Fraternity where he represented his
chapter at the Horizons Leadership Summit. Joe was awarded many scholarships at MU for his leadership and
academic excellence including the Josh Seidel Scholarship, 2020 Builder's Association Scholarship, Engineers
Club of Kansas City, and Dave Wollersheim Scholarship. During his college summers, Joe interned
at WaterOne and Black & Veatch in the Water Division.
No one is perfect, but Joe was about as close to perfect a person can be. Joe was always loving, kind, humble,
patient, self-assured, funny and hardworking. Many of us find it easy to do the right thing when others are
watching; however, Joe was the person who did the right thing when no one was watching. He loved his
friends and cherished all the time he spent with them.
Joe had a tremendous sense of adventure and was game for anything. He loved to travel especially on
vacations to Isle of Palms, SC, skiing in Colorado, time at the Lake of the Ozarks, and Lake Viking. He treasured
football road trips, MU football and basketball games, the Chiefs and Royals.
Joe was the biggest fan of his younger siblings, always following them and extremely proud of their
accomplishments. Joe touched many lives in his short time on this Earth. Even in death, Joe continues to give
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through his unselfish decision to be an organ donor. We continue to pray for the health of the four individuals
who received his organs.
Joe is preceded in death by his grandfather, Raymond Moritz and uncle, Michael Pedrotti. Joe is survived by his
parents, Marc and Angie Pedrotti, his siblings Sam, Jon and Kate, his grandparents Dick and Maureen Pedrotti
and Suzanne Moritz. He is also survived by many aunts, uncles and cousins.
A Funeral Mass was held April 9 at St. Agnes Catholic Church in Roeland Park, Kansas.
In lieu of flowers, please donate to the Joseph Michael Pedrotti STEM Scholarship at Bishop Miege High School
or to LifeQuest Organ Recovery Services.
Please educate yourself and others about the cause of Joe's death, Shallow Water Blackout, and help save
someone's life.
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MARK YOUR CALENDAR...
Annual KWEA / KsAWWA
Joint Annual Conference

AWWA Annual Conference
June 14–17, 2021

Virtual Event

2021
Topeka Capitol Plaza / Stormont Vail
Events Center
August 31 – September 2

June 12–15, 2022

San Antonio, TX

June 11–14, 2023

Toronto, Canada

2022
Topeka Capitol Plaza / Stormont Vail
Events Center
August 30 – September 1

KsAWWA Annual Meeting
August 31, 2021

